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Catalog Number 64731W The first part of this publication explains some of your most important rights as a
taxpayer. The second part explains the examination, appeal, collection, and refund
processes. This publication is also available in Spanish.

I. Protection of Your Rights

IRS employees will explain and protect
your rights as a taxpayer throughout your
contact with us.

II. Privacy and
Confidentiality

you at an interview. You may make
sound recordings of any meetings with
our examination, appeal, or collection



Examinations, Appeals, Collections,
and Refunds

Examinations (Audits)
We accept most taxpayers’ returns as


