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FY 2003, then dropped slightly in FYs 2004 and 2005. Figure 1 shows the number of NFTLs
filed in the last 5 fiscal years.

Figure 1: Liens Filed
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Figure 2: Potential Violations of Taxpayer Rights
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Information Technology Services function then prepares a formal RIS response, documenting the
work that it has agreed to do. As of March 2, 2006, the requirements had not been fully defined
and no formal RIS had been submitted. This program enhancement will likely be postponed
again.

Recommendations

Recommendation 2: The Director, Collection, SB/SE Division, and the Director, Campus
Compliance Services, SB/SE Division, should consider revising the proposed program
enhancements to systemically update POA information from the CAF on the IDRS to the ALS,
thereby eliminating the manual task of updating the POA information.

Management’'s Response
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postal dates on the CMLs to determine whether the lien notices were sent to
taxpayers timely.

2. Determined whether taxpayers, spouses, partners, and taxpayer representatives
received notices.
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Appendix IV

Outcome Measure

This appendix presents detailed information on the measurable impact that our recommended
corrective actions will have on tax administration. This benefit will be incorporated into our
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Appendix V

Synopsis of the Internal Revenue Service
Collection and Lien Filing Processes
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Appendix VI

Internal Revenue Service Computer Systems Used in
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