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3(eil t)4.2(e, a)10. agcyre)10.6cl re9.3(er, a)10.nceof 
collections covered by the act. Each year, agencies submit about 3,000 of 
these to be approved or reapproved by OMB.5

In an effort to strengthen the act, the Congress amended the act in 1995 to 
establish, among oth9.3(ect, t)4.2(h)7(i(ong)10.4(s)-1., mo( re)10.6de, t)4.a(9.
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Agency compliance with these requirements is governed by OMB 
regulation (5 C.F.R. 1320; see app. I).

Among the other requirements of the act is that agencies are to consult 
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To determine the extent to which agencies have established effective 
processes, we performed detailed reviews of paperwork clearance 
processes and collections at four agencies: the Department of Veterans 
Affairs (VA), the Department of Housing and Urban Development (HUD), 
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collections for their burden and utility or for compliance with the standards 
was not part of the scope of our work.

OMB and the Treasury also disagreed with our finding that IRS’s citation on 
its forms of “the Internal Revenue laws of the United States” does not 
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are called upon to produce the information for the federal government. 
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Paperwork Reduction under 
the Act

The Paperwork Reduction Act of 1980 had three major purposes with 
regard to information collection:

• minimize the federal paperwork burden for individuals, small 
businesses, state and local governments, and other persons;

• minimize the cost to the federal government of collecting, maintaining, 
using, and disseminating information; and

• maximize the usefulness of information collected by the federal 
government.13
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To assist agencies in fulfilling their responsibilities under the act, OMB took 
various steps. It issued a regulation,17 and it also provided agencies with 
instructions on filling out a standard form for submissions and providing 
supporting statements. Further, it developed guidance, which, while 
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1995 Amendments Increase 
Requirements for Clearance 
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why any similar information already available cannot be used or modified 
for the purpose described.

In 2 of 11 cases, agencies provided the description requested; for example:
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information to be collected, as well as identification of necessary 
resources.36 Necessary resources include personnel, as well as supporting 
equipment and other technological means to use the information in a timely 
and useful fashion.37 

In our case studies, however, we determined that 9 of 11 submissions did 
not discuss such a plan or assert that adequate resources would be 
available to enhance the utility of the information to agencies and the 
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According to these officials, the CIO staff are not generally closely involved 
in burden reduction initiatives, because they do not have sufficient 
technical program expertise and cannot devote the extensive time 
required.44 Instead, these officials said that the CIO staff’s focus is on 
fostering high awareness within the agency of the requirements associated 
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Agencies that fully comply with these requirements are considered to be 
providing the public with an opportunity to hold agency officials 
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• OMB disagreed with our conclusion, stated in various forms throughout 
Page 41 GAO-05-424 Paperwork Reduction Act



Our statement that the review process resulted in no reduction in burden is 
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Appendix IV
Comments from the Department of Housing 
and Urban Development Appendix IV
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Appendix V
Comments from the Department of Labor Appendix V
Note: GAO comments 
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Appendix VI

Comments from the Department of the 

Treasury
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Comments from the Department of Veterans 

Affairs
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